
• PEAK Account and a 
“Closed Case” 

November 1, 2013 

Navigating 
PEAK 



How to Apply for 
Medical Assistance from 
an Existing PEAK Account 

for Those with 
a Closed Case 



Select the Sign In 
button from the PEAK 
home page. 
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OPTION 1 



Enter the USER NAME 
(EMAIL ADDRESS) and 

PASSWORD. If either is 
unknown, click on the 
appropriate link Forgot 
User Name? or Forgot 
Password? and follow the 
instructions. 
 

Select Login. 
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OPTION 1 



OPTION 1 

The next page to 
display is the Account 
Overview.  Select Start 
New Application. 
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From the PEAK Home 
Page, select the Apply for 
Benefits button. 

OPTION 2 



OPTION 2 

On the Apply For 
Benefits page, select 
Start a new application 
and create an 
account… and then 
select Next. 

2 

 

3 

  



OPTION 2 

The next page to display 
is Create An Account.  
Select Returning User. 
 
Then select Next. 
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On the Please Log In 
page enter PEAK 
USER NAME and 
PASSWORD. 
 
Next select login. 

OPTION 2 
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OPTION 2 

The next page to 
display is the Account 
Overview.  Select Start 
New Application. 
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For More Information 

Where To Go For Help For What? 

Local County via Colorado Department of Human Services 

http://tinyurl.com/cdhs-servicesbycounty 

Application/case status and program 

questions 

Department of Health Care, Policy & Financing 

Colorado.gov/HCPF  

customer.service@hcpf.state.co.us  

1-800-221-3943 ∙ TTY 1-855-346-3432 

Medical Assistance questions 

PEAK Outreach 

peakoutreach@bouldercounty.org 

Questions and training on the PEAK 

website 

PEAK Help ∙ CBMS.Help@state.co.us∙ email to state HELP Desk 

1-855-664-1169 ∙ Voicemail sent to County of Residence 

Technical application issues or 

questions 
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